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Digital Service Squad gets a reboot

Grant relaunched to help Brantford businesses boost online
marketing and commerce during pandemic
OUR MEMBERS SHOW STORIES OF HOW
THEIR INGENUITY, PERSEVERANCE,
AND SUPPORT FROM THE COMMUNITY
HELPED THEM TO SURVIVE THE
PANDEMIC
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NATALIE WALKER
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Please do your part to keep our community healthy
•
•
•
•
•
•

Stay home as much as possible and only go out for essentials
Only gather with those you live with
Work remotely, when possible
Practice physical distancing
Wash your hands often
Wear a face mask

For information on programs and
services, connect with us today!
Visit brant.ca/COVID19
Email info@brant.ca
Follow us EDQ @BrantCommunity
Call us at 519.44BRANT (2-7268)
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COVID-19 PRECAUTIONS

In light of the Pandemic and to help reduce touch points, please follow these guidelines when picking up your copy of BScene!
• Take your copy when you’re about to leave the store
• Try not to handle other papers
• Please Do Not put papers back in the pile (take it home or recycle it when you’re finished)
• And as always, keep washing your hands and wearing your masks!

INSI
DE
this issue

BE SEEN WITH
BSCENE

JAN. 2021 Vol. 7, Edition 4
BScene is a local Entertainment & Community
Guide, showcasing the #BRANTastic features
of Brantford, Brant and Six Nations through
engaging content and with the Best Event Guide
in our community.
BScene is distributed free, every month through
key community partners throughout Brantford,
Brant and Six Nations. BScene has a local network
of over 500 distribution points including local
advertisers, retail outlets, dining establishments,
and community centres. For a complete list,
please visit bscene.ca
As a community paper and forum for sharing
thoughts and experiences, the views expressed
in the magazine are not necessarily those of the
Publisher, Editor, other contributors, advertisers
or distributors unless otherwise stated.
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BScene distributes 10,000 copies to over 500
drop locations throughout Brantford, Brant and
Six Nations each month. BScene also publishes
unique online content throughout each month
as well as providing the Best Event Guide in the
community. We have an engaged and dedicated
readership who are invested in experiencing what
our community has to offer.
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The Holidays always brings out the festive treats and delights from all of the local
vendors at the Brantford Farmers Market. We had a wonderful time spreading some
Market cheer again this year!
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Freeze. All content © 2020 and all rights to
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local whenever we can.

Largest Selection of High Quality Eyewear

Brantford’s ONLY
Same Day Service

10 King George Road
Home Hardware Plaza
Brantford
519-752-5456
www.optichouse.ca

A Family Run
&
Locally Owned Business
for Over 25 Years

Mon. - Wed. 9 - 6 | Thurs. 9 - 8 | Fri. 9 - 6 | Sat. 9:30 - 2

at Reasonable Prices
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Digital Service Squad gets a reboot
Grant relaunched to help Brantford businesses boost online
marketing and commerce during pandemic
“pull through.” Business owners may not know how to set
up E-commerce, but the Digital Service Squad can help set
that up as well.

results for “brick and mortar” businesses.

email yvonne@roundtablepr.com
🔗 roundtablepr.com
Mae Legg, Senior Small Business Consultant for the
Brantford-Brant Business Enterprise Resource Centre
(BRC), is passionate about helping local business.

“Our goal is 60 businesses and we will reach out to
downtown businesses first, but we will see businesses
anywhere in Brantford,” says Legg.

“When you look back at where you grew up, you don’t
usually talk about the local big box store. You talk of that
small restaurant you went to, or that shoe store and it brings
identity to the community. A small business owner is so
much more than just their business. They live and breathe
in that community and they know what they do in that
community impacts it,” she said.

With the pandemic, contact will be made online, through
Zoom, or some other form of video conferencing, or by
phone. If the business owner feels comfortable, squad
members will visit in person, making sure pandemic
protocols are in place.
Legg says one of the biggest problems that businesses
had the first time the Digital Service Squad was in action,
was that they had social media platforms, but weren’t using
them to their full extent.
“They had questions like; ‘how to I really get the message
out, what content should be on a page, how often to do
social media and those kinds of questions,’ which are so
important,” she said. Squad members will help businesses
use those existing platforms to the best of their ability.

During Covid-19, E-Commerce has meant salvation and
in some cases, larger profits for small and medium sized
businesses. But for many, the biggest problem is not
knowing where to start.

“We want to make businesses aware that this program
is back and if they need help improving their digital
technologies, whatever that may be, to contact the BRC,”
said Legg. Then they’ll decide which expert member of the
squad should be dispatched, to help reach maximum online

Helping decide what type of platform you should actually
be on whether it be Facebook, Instagram or some other
platform, are also things the Digital Service Squad can help
determine. And she says in some cases, a business might
be better off hiring the squad member who will spend a few
hours every month, just organizing their social media.

Delleman Designs & Carpentry Corporation
Adam & Joel Delleman • 519-377-7276

To enlist the services of the Digital Service Squad, business
owners need to contact the BRC for an assessment and
then, based on their needs, a squad member will be sent out
and spend as much time as is needed with them. That could
be anywhere from three to four hours spread out over a few
weeks.

Everything Early Learning • Erin Daly • 519-771-1904

That’s where the Digital Service Squad can help. A crack
team of online experts has been revived, thanks to a $15,000
Digital Main Street grant. The federal/provincial funding is
again being administered by the BRC in partnership with the
Downtown Brantford Business Improvement Association
(BIA).

Most businesses have some kind of online presence these
days, but Legg says it has to be the best it can be. “You
can be out there, and have a sign, but you want a sign that
people notice and that’s what we’re helping businesses
with,” she said.

Photos: Submitted except as indicated

YVONNE VAN DE WIELE-COOPER

The squad includes experts from; digital marketing
company All Day Breakfast, Octopus Red which specializes
in web design, graphic design company Clarity Design,
and Purple Bean Media which specializes in social media.
This time, a number of students studying tech programs at
Wilfred Laurier University and Conestoga College have also
been enlisted as part of the squad.

Legg says the success businesses have achieved was
evident after the program ran last year. We’ve been able to
help businesses take the next steps to update and enhance
their online presence.
FamilyLife Fitness • Krystal Schouten • 519-717-4904

“Right now, with people staying home, it’s more important
than ever for a small business to have an online presence
and one that people can find,” she says.
Many are checking things out online and then ordering or
picking up their purchases at the curb, and realizing it’s an
easier, more comfortable way to do business. Legg says
whether or not people are able to order online during the
pandemic, can determine whether or not a business will

To find out more about the Digital Service Squad, call the
Brantford-Brant Business Enterprise Resource Centre (BRC)
at 519-756-4269 to speak to a consultant.

🔗 brantford.ca/en/business-anddevelopment/business-resource-centre.aspx
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widescale business and organizational closures. Limits
for all organized public events and social gatherings are
5 people indoors and 25 people outdoors. Therefore, the
holidays will look a little different this year. To learn how
to stay connected and celebrate safely, please visit the
BCHU.org website.
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Let’s Take Care of Each Other

COMMUNITY NEWS & MEDIA RELEASES

A PUBLIC SERVICE FROM BSCENE
For updates regarding the County of
Brant’s COVID-19 programs & services:
link www.brant.ca/COVID-19
For updates regarding the City of
Brantford’s programs and services visit:
link brantford.ca/Covid-19
City of Brantford Service Changes in Response to
Provincewide Shutdown
Submitted Media Release
A provincewide shutdown is in effect as of Saturday,
December 26, 2020 at 12:01 a.m. As a result, many City
of Brantford facilities and in-person services will be
impacted by the provincial mandatory order.
The City of Brantford’s Customer Contact Centre will
be open on Thursday, December 24, 2020 from 8:30
a.m. to 4:30 p.m. and closed on December 25 and 28,
2020 and January 1, 2021. The Contact Centre will
reopen on Monday, January 4, 2021 at 8:30 a.m. Many
City services can be requested or addressed using one
of our comprehensive online forms, meaning you can
conveniently request a City service remotely by visiting
Brantford.ca/RequestService. If you have any questions,
you can reach the contact centre by phone at 519-7594150.
While some services and facilities remain open, gathering
limits will be strictly enforced to ensure that physical
distancing is maintained. When inside a public building,
you must wear a face covering unless you meet one of the
exemptions; for example, doing so would compromise
your health.
City of Brantford Facilities that Remain Open
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

220 Colborne Street (by appointment only)
Branlyn Community Centre (for child care only)
DRIVE THRU - Brantford Lights at Glenhyrst 2020
(drive-through only)
Cemetery services
City Hall (by appointment only)
Brantford Farmers Market (30 patron limit)
Harmony Square Brantford Ice Rink (10 person limit)
Parking Enforcement Office
Playgrounds and parks
T.B. Costain/SC Johnson Community Centre (for
child care only)
Trails
City of Brantford Facilities that will be Closed Until at
Least January 23, 2021
Beckett Adult Leisure Centre
Bell Homestead National Historic Site
Bisons Alumni North Park Sports Complex Field
Brantford Civic Centre
Brantford Public Library (offering curbside pick-up
only)
Brantford Visitor and Tourism Centre
Doug Snooks Eagle Place Community Centre
EarlyON Child and Family Centres (offering virtual
programs only)
Glenhyrst Art Gallery of Brant
Kiwanis Field
Sanderson Centre for the Performing Arts
Wayne Gretzky Sports Centre
For details about programming, passholder and
rental adjustments at the Wayne Gretzky Sports
Centre, please visit Brantford.ca/newsroom
Woodman Community Centre
City Hall

Effective Tuesday, December 29, 2020, and until at least
January 22, 2021, City Hall will be open for service by
appointment only and closed to walk-in customers.
Many City services can be requested or addressed using
one of our comprehensive online forms, meaning you
can conveniently request a City service remotely by
visiting Brantford.ca/RequestService. Appointments for
Commission of Oaths can be scheduled at Brantford.
ca/CommissioningServices. Appointments for
Marriage Licences can be scheduled at Brantford.ca/
MarriageLicence. Appointments for other services can be
made from Monday to Friday, from 9 a.m. to 4 p.m., by
calling 519-759-4150.
Blue boxes are not available at City Hall but can be picked
up at the Landfill.
When attending City Hall by appointment only, enhanced
COVID-19 protocols will be in place to ensure the health
and safety of residents and staff. Residents are strongly
encouraged to use alternate payment methods such as
making payments online or through the drop box.

The City of Brantford stresses that all residents and
businesses play a very significant role in keeping our
community safe. Please continue to follow these
important COVID-19 guidelines:
Stay home when you can and avoid close contact with
others outside of your household
•
•
•
•

Wear a face covering
Wash your hands frequently
Stay home if you are sick, even with mild symptoms
Download the COVID alert app

Additional updates regarding City programs and services,
and the continuity of services are shared regularly on the
City’s Facebook and Twitter pages and at brantford.ca/
coronavirus.

County of Brant Service Level Changes as a
Result of the Province-Wide Shutdown
Submitted Media Release
Please be advised as of December 26, 12:01 am, the
Province of Ontario has issued a province-wide shutdown
to curb the spread of COVID-19 and help protect the
healthcare system.
As a result, the following County of Brant service level
changes will occur:

Dog Licence Applications and Renewal

Customer Service:

You can apply and pay for your dog licence online at
Brantford.ca/DogLicence or using the secure drop-box
at City Hall. If you have any questions, please call the
Customer Contact Centre at 519-759-4150.

County of Brant Customer Service Offices located in
Burford and Paris will remain closed following the holiday
break. As a result, offices will close on December 24,
2020 at 12:00 pm and re-open on January 25, 2021,
pending the Province’s re-opening announcement.
Following the holiday closure on January 4, 2021,
staff are available to assist. Please call 519.44BRANT
(519.442.7268), 1.855.44BRANT or email info@brant.ca.
As well, a number of services are available online such as
submitting a building permit, paying taxes and purchasing
bulk water. Please visit www.brant.ca/OnlineServices for
a full list of online services.

Report a COVID-19 Violation
To report a violation of a provincial or municipal order
implemented to reduce the spread of Covid-19, citizens
can visit brantford.ca/Covid-19violations and use the
online form or call the City’s Customer Contact Centre at
519-759-4150. Please note that the Brant County Health
Unit is responsible for enforcing Ontario Ministry of Health
directives, such as non-compliance related to selfisolation or quarantine. To report a Covid-19 violation to
the BCHU, please call 519-753-4937 and press ‘1’.
Garbage and Recycling Collection
Regular garbage and recycling collection will occur on
Thursday, December 24, 2020 and Thursday, December
31, 2020. Your garbage and recycling collection will
occur one day later than regularly scheduled if it falls
on Christmas Day (December 25) and New Year’s Day
(January 1). Friday, December 25, 2020 collection will
occur on Saturday, December 26, 2020 and Friday,
January 1, 2021 collection will occur on Saturday, January
2, 2021. Use the Recycle Coach app and never miss
another collection. With the easy-to-use calendar you
can find your upcoming collection schedule simply by
searching your home address.
Christmas tree collection will occur from January 4,
2021 to January 15, 2021. Most wrapping paper is
non-recyclable. Only wrapping paper that is 100 per cent
plain paper can be recycled. Please place metallic and
cellophane wrapping paper in the garbage and not in your
blue box.
Brantford Transit and Brantford Lift
There are no service level changes to Brantford Transit or
Brantford Lift as a result of the provincewide shutdown.
Riders are reminded to follow public health guidelines,
maintain a physical distance of 6 metres from others and
to wear a face covering.
Red-Control
Until December 26, 2020 at 12:01 a.m., the City of
Brantford remains in the Red-Control level of the
Keeping Ontario Safe and Open Framework. This means
that restrictions are the most severe available before

Facilities and Programs:
County of Brant Arenas and Community Centres will close
as of December 26, 2020 and re-open January 24, 2021,
pending the Province’s re-opening announcement. If you
have a facility booking during this closure period, please
contact 519.442.1944 or email facilitybooking@brant.
ca. Staff are working to issue credits/refunds. Please be
patient.
Exceptions include:
- The Just 4 Moms and Kids Children’s Centre operated in
the Scotland Community Centre will remain open to offer
child care services.
- The Cainsville Community Centre will continue to offer
Alcoholics Anonymous meetings with a 10 person limit.
Winter camps scheduled for the week of December 28,
2020 are cancelled. Staff will connect with those who
have reserved a space and issue credits/refunds. Please
be patient.
Due to online learning, After School programs will be
cancelled the week of January 4, 2021.
The Paris Museum hosted at Syl Apps Community Centre
in Paris will be closed until January 25, 2021, pending the
Province’s reopening announcement. Please note, when
the museum re-opens, an appointment is required.
Libraries:

If you’d like to learn more, ask a question or lodge a
complaint regarding COVID-19 restrictions, please contact
the Joint Enforcement Team which includes collaboration
from County of Brant Bylaw, OPP and the Brant County
Health Unit. Contact Covid-19@brant.ca or call the
COVID phone line at 519.761.8391. The COVID phone
line will become active on December 26, 2020 and will
be monitored daily from 8:30 am to 4:30 pm including
weekends.
Stay Involved:
You are not alone. For County support services, visit
www.brant.ca/BrantCares.
Stay active. For virtual recreation activities, visit www.
brant.ca/RecAtHome and to register for a virtual program,
visit www.brant.ca/VirtualProgams.
Remember that the County of Brant trails are open. Enjoy!
Take Care of Your Community!
Please do your part to keep our community healthy. As
directed by the Province of Ontario:
- Trips outside of the home should only be for essential
reasons such as going to work, school, groceries/
pharmacy, health care, assisting vulnerable individuals or
exercise and physical activity
- No indoor organized public events and social gatherings
are permitted, except with members of the same
household. People who live alone can gather with one
household
- Work remotely, where possible
- Wash your hands often, practice physical distancing and
wear a mask when required.
We wish everyone a healthy and safe holiday!

Library to Offer Pick-Up Service During Shutdown
Submitted Media Release
The Brantford Public Library will offer a pick-up service
during the province-wide shutdown.
The service will be available at both the Main and St. Paul
Branch during the shutdown.
The Main Branch will be open from 9:30 a.m. to 5 p.m.
Monday to Saturday beginning December 28. The St. Paul
Branch will be open 9:30 to 5 p.m. Tuesday to Saturday
beginning December 29.
Customers can reserve items by calling the Library at 519756-2220 or by using their online account.
Once a customer’s items are ready, they will be contacted
either through phone or email, depending on their
preference. Customers can then pick up items at the
front entrance of each library during opening hours. No
appointment is needed when picking up materials.
Customers are reminded to maintain six feet of distance
between themselves and library staff and delay visiting
the library if they are feeling unwell, have travelled outside
of the country in the previous 14-days, or have come into
contact with a confirmed or suspected COVID-19 case.
Along with books and DVDs, the Library will continue to
lend MakerSpace items, including sewing machines and
coding kits, and Book Club in a Bag kits. People can also
join the Library by visiting during service hours or by
completing an online form.
The Library will continue to accept returns during the
pick-up service.

Cemeteries:
As directed by the Province, funeral services held outside
on municipal cemetery grounds will allow a maximum of
10 people including clergy.

Customers can also continue to borrow digital materials,
including eBooks, audiobooks and digital magazines,
24/7. Nearly 250,000 of these items were borrowed

Businesses:

through the library in 2020.

The County of Brant Economic Development team is here



COVID-19 Comment, Question, Complaint?

Books and DVDs can be returned to the outside book
drops at either branch. Specialty items must be returned
directly to library staff during opening hours. All returned
items are placed in quarantine for 72-hours after being
returned.

The County of Brant Public Library will offer curbside
pickup starting December 28, 2020 until January 25, 2021.
Please visit www.brantlibrary.ca for more information.

Specializing in All your BBQ needs!

403 Fairview Dr.

to assist businesses during this challenging time. For
grant information, resources or to learn more about how
the province-wide shut down may affect businesses,
please contact invest@brant.ca or visit www.brant.ca/
BrantWorksTogether.

519-752-3151



All research and online learning tools, including Ancestry.

www.strodes.ca

JANUARY 2021

5

facebook twitter instagram

JANUARY 2021 BSCENE EVENT GUIDE
Please visit bscene.ca for a more complete listing of events, cancellations, postponements and new dates.
Make sure to check with the Event Organizers for more details.
DATE

EVENT NAME

LOCATION

START TIME

CATEGORY

Jan. 1 - Feb. 26

Witness Blanket Exhibition

Woodland Cultural Centre

The Arts

Jan. 1 - 31

Donations of Used Greeting Cards & Lang Calendars Wanted (Little Boxes-Plus)

email littleboxes.plus@gmail.com or call 519.752.7958

Community

Jan. 4 - Feb. 28

Take-Out German Food (Sonnenhof German Hall)

call 519.753.7561

Thurs. Jan. 7, 14, 21 & 28

Fish & Chips

Knight’s Hall

04:00 PM

Community

Mon. Jan. 11 - Feb. 8

Book Discussion on Evolving Christianity (Sydenham-Heritage United Church)

Zoom link - https://bit.ly/bookdisc-evolvingchristianity

07:00 PM

Education

Friday, January 1

Brantford Lights at Glenhyrst

Glenhyrst Art Gallery of Brantford

06:00 PM

Community

Community

Tuesday, January 5

Business Planning Part 1 (BRC)

https://www.eventbrite.ca/e/business-planning-part-1-tickets-129754889367

10:00 AM

Education

Wednesday, January 6

Smartphone Basics (Brant Skills Centre)

reg. 519.304.8224 or into@brantskillscentre.org, class on zoom

9:00 AM

Education

Wednesday, January 6

Sister Water & the Sultan - Exploring our Spiritual Lives w Francis of Assisi (online, 4 wks.)

reg. http://bit.ly/SisterWaterandSultan

07:30 PM

Education

Thursday, January 7

Ending Life Well - Legal Issues (Sydenham-Heritage United Church)

https://us02web.zoom.us/j/85163454548?pwd=VlZDU01iUlluQTczVUp4N2xUSlVYQT09#success

02:00 PM

Education

Friday, January 8

Zoom Basics (Brant Skills Centre)

reg. 519.304.8224 or info@brantskillscentre.org, class on zoom

01:00 PM

Education

Friday, January 8

Food Night - Wings (Take Out ONLY, call 519.446.0011)

Royal Canadian Legion Branch 463 (South Brant Legion)

05:00 PM

Community

Saturday, January 9

The Boys and I

Spice’s on Sydenham

08:00 PM

Entertainment

Tuesday, January 12

Business Planning, Part 2 (BRC)

https://www.eventbrite.ca/e/business-planning-part-2-tickets-129765627485

10:00 AM

Education

Tuesday, January 12

Writing for Work (Tues & Thurs. Jan. 12-28, Brant Skills Centre)

reg.519.758.1664 or elisha@brantskillscentre.org, classes on zoom

01:00 PM

Education

Tuesday, January 12

Monthly Virtual Meeting: Kiwanis Club of Paris-Brant

call 519.717.1812 if you’d like to join in

06:00 PM

Education

Wednesday, January 13

Excel Basics Part 1 (Brant Skills Centre, must also take part 2, Wed. Jan. 20)

reg. 519.304.8224 or info@brantskillscentre.org, class on zoom

01:00 PM

Education

Wednesday, January 13

Brant Writes Writing Club (meetings Feb. 10 & March 10 also)

reg. https://bit.ly/BrantWrites-WritingClub Zoom Link emailed to you

07:00 PM

Education

Thursday, January 14

Ending Life Well - Hospice (Sydenham-Heritage United Church)

https://us02web.zoom.us/j/85163454548?pwd=VlZDU01iUlluQTczVUp4N2xUSlVYQT09#success

02:00 PM

Education

Friday, January 15

Food Night - Fish & Chips and Chicken & Chips (Take Out ONLY, call 519.446.0011)

Royal Canadian Legion Branch 463 (South Brant Legion)

05:00 PM

Community

Monday, January 18

iPad Basics (Brant Skills Centre)

reg. 519.304.8224 or info@brantskillscentre.org, class on zoom

9:00 AM

Education

Tuesday, January 19

Financial Forecasting (BRC)

https://www.eventbrite.ca/e/financial-forecasting-tickets-129766728779

10:00 AM

Education

Tuesday, January 19

Introduction to Social Media (Brant Skills Centre, Tues. & Thurs. Jan. 19 - Feb. 4)

register 519.758.1664 or elisha@brantskillscentre.org, classes on zoom

12:30 PM

Education

Tuesday, January 19

Business Advancement Workshop: Starting a Business (Cty. of Brant Public Library)

reg. https://bit.ly/BusinessAdvancementWorkshop Zoom Link emailed to you

07:00 PM

Education

Wednesday, January 20

Excel Basics 2 or 2 (Brant Skills Centre, part 1 Wed. Jan. 13)

reg. 519.304.8224 or info@brantskillscentre.org, class on zoom

01:00 PM

Education

Wednesday, January 20

Tracing Your Ancestry (County of Brant Public Library)

reg. https://bit.ly/TracingYourAncestry Zoom link emailed to you

07:00 PM

Education

Thursday, January 21

Ending Life Well - Palliative Care (Sydenham-Heritage United Church)

https://us02web.zoom.us/j/85163454548?pwd=VlZDU01iUlluQTczVUp4N2xUSlVYQT09#success

02:00 PM

Education

Friday, January 22

Food Night - Wings (Take Out ONLY, call 519.446.0011)

Royal Canadian Legion Branch 463 (South Brant Legion)

05:00 PM

Community

Tuesday, January 26

Market Research (BRC)

https://www.eventbrite.ca/e/market-research-tickets-129769769875

10:00 AM

Education

Tuesday, January 26

Virtual Book Club (County of Brant Public Library)

reg. https://bit.ly/VirtualBookClubJan26 Zoom Link emailed to you

02:00 PM

Education

Tuesday, January 26

Business Advancement Workshop: Digital Entrepreneur (Cty. of Brant Public Library)

reg. https://bit.ly/BusinessAdvancementWorkshopDigitalEntrepreneurship Zoom link emailed to you.

07:00 PM

Education

Thursday, January 28

Ending Life Well - Medically Assisted Dying (Sydenham-Heritage United Church)

https://us02web.zoom.us/j/85163454548?pwd=VlZDU01iUlluQTczVUp4N2xUSlVYQT09#success

02:00 PM

Education

Thursday, February 4

Ending Life Well - Funeral Homes (Sydenham-Heritage United Church)

https://us02web.zoom.us/j/85163454548?pwd=VlZDU01iUlluQTczVUp4N2xUSlVYQT09#success

02:00 PM

Education

Thursday, February 4

This really happened, (or did it)? - Writing Class (adults, Thurs. Feb. 4 - March 11)

Glenhyrst Art Gallery of Brant (Coach House)

06:30 PM

Education

com and LinkedIn Learning, are also available anytime.
These services saw a huge increase in use over the last
few months.
Call the library at 519-756-2220 for more information. Hit
the digit “2” to speak to library staff immediately.

Salvation Army to deliver Housing Resource
Centre Services
Submitted Media Release
Through a request for proposal process, the City of
Brantford has awarded the Salvation Army the contract to
operate the Housing Resource Centre. Effective January
4, 2021, citizens who require services provided through
the Salvation Army Housing Resource Centre can call
519-802-4332. The Centre will work with housed and
homeless individuals in Brantford-Brant to ensure that
those at risk of homelessness maintain their housing
and those experiencing homelessness have access to
emergency shelter and supports to permanent housing.
“Supporting individuals who are homeless or at risk of
homelessness requires a coordinated effort from all levels
of government, healthcare institutions and the non-profit
sector,” says Kevin O’Hara, Manager of Housing Stability.
“We are pleased to be expanding our partnership with the
Salvation Army, which has tremendous experience and
expertise in this area.”
The Salvation Army has operated in the Downtown
Brantford core of Brantford since 1955. The Housing
Resource Centre will continue to prioritize individuals
based on need, and work within Brantford-Brant’s
coordinate access system to resolve individual or family
housing crises through right-matching of services and
ongoing supports to facilitate housing stability. Services
at the Salvation Army Housing Resource Centre include;
the Housing Stability Fund, Housing Outreach, Financial
Management, I.D. Clinic, and access to Emergency Shelter.
“The Salvation Army has a long history of working to
provide support to those in need in Brantford, and we are
excited to partner with the City of Brantford to deliver the
Housing Resource Centre services,” says James Moulton,

Executive Director, The Salvation Army Brantford. “In
collaboration with the City and our partner social service
agencies, we will continue to focus efforts on caring for
others in need and promoting dignity of all persons.”
Citizens requiring services can call 519-802-4332 or email
hrc@salvationarmy.ca. More information including the
location for where these services can be accessed will be
released by the Salvation Army in the coming weeks and
can be found at www.hrcbrantford.org.
How to Access Emergency Shelter Services
During the holiday season, if you, or someone you know,
does not have anywhere to stay and are in immediate
need of shelter, please call 519-759-7009 from Monday to
Friday between the hours of 8:30 a.m. and 4:30 p.m. After
hours or during holiday closures, please call 519-7534193.
As of January 4, 2021, citizens requiring emergency
shelter services should call the Housing Resource Centre
at 519-802-4332. The following Emergency Shelters are
available in the City of Brantford:
- Salvation Army, 187 Dalhousie Street: single men 18+
years of age
- Rosewood House, 42 Nelson Street: single men and
women 18+ years of age
- Nova Vita Brant, 59 North Park Street: homeless women
with children
- Youth Resource Centre, 40 Queen Street: male and
female youth, 15-19 years of age

Brantford City Council Implements Changes to
Licensing Fees to Support Local Businesses
Submitted Media Release
Given the impacts of the COVID-19 pandemic on local
businesses is expected to continue into the 2021 licensing
year (April 1, 2021 to March 31, 2022), Brantford City
Council has approved a plan to provide additional flexibility
and relief to businesses that are part of the City of
Brantford's Business Licensing program.

In May, 2020, City Council supported a relief initiative
to permit businesses who had ceased operating due
to the pandemic the flexibility to defer renewal of their
business license to when they were able to safely resume
operations.
At their meeting held Tuesday, December 15, 2020,
Council approved supporting this approach once again,
effectively providing businesses with an extended renewal
status and waiving late fees if renewal is not completed by
the traditional licensing deadline of March 31, 2021.
The implementation of various provincial regulations
to mitigate the spread of the virus has clearly shifted
capacity requirements within eat-in restaurants, whereby
in many cases they have become exclusive take-out style
establishments for the time being. Typically, operators
with take-out service only, realize a lower fee than an
eat-in restaurant for their Food Shop Business Licenses.
In recognition of the limitations for in-person dining and
the change in status of eat-in restaurants at this time,
Council has permitted the License fee for approximately
400 restaurants be reduced by $50-$150.
“This initiative is a prime example of the type of innovative
solutions we need to support local businesses during
this difficult and extraordinary time,” said Mayor Kevin
Davis. “Exploring every possible way that we could provide
support to local operators is a priority of the Mayor’s
Economic Recovery Task Force so I am very encouraged
by Council’s support of this approach.”
“Many of our local businesses continue to struggle as
more and more restrictions on their operations need to be
implemented to slow the spread of the virus during this
secondary surge,” said Kevin Finney, the City’s Director
of Economic Development and Tourism. “This could not
come at a better time to help mitigate the economic
hardships affecting small businesses who have been
adversely affected.”

BRANTFORD POWER WARNS CUSTOMERS
NOT TO LET STRANGERS IN THEIR HOME TO
CONDUCT BOGUS ENERGY AUDITS
Submitted Media Release
Brantford Power is warning customers to be aware of an
energy audit scam targeting residents in Brantford.
Brantford Power customers have reported receiving
fraudulent telephone calls from someone posing as
Brantford Power and asking to enter their home to
conduct an energy audit. This is a scam. Brantford Power
does not conduct energy audits or provide rebates and will
not ask to enter your home for these reasons. Customers
who receive a suspicious call should hang up and do not
agree to let anyone into their home.
Brantford Power has contacted the Brantford Police
Service regarding this scam. Customers are asked to visit
www.brantfordpolice.ca or call 519-756-0113 to report
any interaction with someone posing as a Brantford Power
employee and trying to enter their home. You can also
contact the Canadian Anti-Fraud Centre at 1-888-4958501 or www.antifraudcentre.ca.
If you question the legitimacy of any interaction, please
contact our Customer Care department at 519-751-3522.
It is very unfortunate that these scams are targeting our
customers.
Scams have also circulated recently involving threats
to disconnect power. Branford Power does not threaten
immediate disconnection. Brantford Power reminds
customers that utilities follow the rules mandated by
the Ontario Energy Board when it comes to notifying
customers about past due accounts. Customers will
receive written notices if they have an overdue account.
It is very important to note that Brantford Power:
·
Does not ask to enter your home to conduct an
energy audit.
·

Does not provide energy rebates.

·

Does not have a 1-800 number.

·

Does not disconnect customers without prior notice.
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WHAT’S THE DIFFERENCE BETWEEN LOOSE LEAF VS BAGGED TEAS?

Happy New Year
LANA BURCHELL
link stevesteas.com
Most of our customers are aware of our feelings towards tea
bags, while they are a convenience, they’re the least desirable way
to make tea. A lot of tea bags are bleached to make them seem
white and they use a glue to seal them. Therefore, you are not just
steeping your tea but also steeping bleached paper and glue. We
have come across several people who have complained that they
cannot drink tea because it upsets their stomach; chances are it’s
the bag and not the tea that’s the problem.
Silken tea bags or Pyramid bags are not silk, silken is a name not
a material and most of these bags are plastic and the string and
paper are also made from non-compostable or non-biodegradable
materials. When boiling water hits these materials, it can produce
several cancer-causing particles.
The undesirable components aside, there are several other reasons
to prefer loose leaf tea over a bagged tea. To get the full flavour out
of your tea you need larger pieces of leaves that are free to float
around. The problem with bagged tea is that many of them are too
small and subsequently constrict the tea leaves. Tea leaves release
flavor by expanding in water, so when the leaves are restricted,
they don't fully infuse the flavour. That means that tea bags often

Stock photo

From Our Family
to Yours

make tea that doesn't taste good. But for me the number one
reason for choosing loose leaf over bagged tea is tea that goes into
bags compared to loose leaf. In the tea business the tea that goes
into bags has several names, it can be known as “dust,” “fannings”
or my favourite “Floor Sweepings.”
Yes it takes more time and effort to make a cup of loose leaf tea
but the rewards are well worth it. Please give us a chance to show
you how great loose leaf tea can be and maybe you’ll rediscover
tea or just plain discover something new. We are here to answer all
your questions about tea.
And remember tea makes a great Christmas Gift!
Merry Christmas and Happy Holidays Everyone!

BSCENE

PUZZLES

SUDOKU
How To Play:

Complete the grid so each column, row and
3 X 3 box (with bold borders) contains every number 1 to 9.

250 King George Rd. Brantford
519.751.1221
 Wine
ben@positanowine.com
 Beer
www.positanowine.com
positanowinesandcoffee
 Gift Cards

Difficulty Level : 1
Used with permission from http://en.top-sudoku.com
For solution see page 11

86 Dalhousie St. Brantford
519-304-7090
ninenorth.ca@gmail.com
www.ninenorth.ca





●
●
●
●

Voice Over Services
Copy Writing
Publicity
Media Relations

519.756.7636
roundtablepr.com
yvonne@roundtablepr.com
Helping YOU Communicate Effectively

ADVERTISING
WORKS...
YOU JUST PROVED IT!
PUT YOUR BUSINESS CARD IN
FRONT OF THOUSANDS OF EYES!
10,000 copies every month
Available at 450 locations in Brantford,
Brant County & Six Nations
Contact: Jason Freeze
226-802-2299 jason@bscene.ca

JANUARY 2021
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FOOD SCENE

Photo: Renee Vanderharst

RENEE VANDERHARST
The 2020 holiday season looked very different... December is typically filled with family,
friends, and lots of food. Personally, it was difficult to be away from my family, but I
made the most of it, including making a full turkey dinner… but it wasn’t the same as
my Mom’s. This month, as we cope with a second province-wide shut down, we need
to be especially cautious. Many of us are home, finding comfort in food, and spending
more time online. There are temptations everywhere, while more and more people are
peddling their food-related goods.

the pandemic were inspired to share their creations, earn money doing it, and go about it
the legit way! Ferrar is sure they will have their own stores in the future.  

The entrepreneur behind Our Kitchen Brantford is taking a step outside of the comforts of
her shared commercial kitchen (at 20 Roy Boulevard) in hopes to inspire would-be foodiecreators. She also wants to warn locals to shop wisely.

Earthrite Foods; Chef Ryan decided to focus on his talents in the vegan kitchen after being
laid-off from his full-time job at Toyota during the first shut down.  

The problem is, over the past year,
there has been a growing number of
local individuals ignoring policies and
procedures where food preparation and
sales are concerned. Some people are working from their homes (unlicensed) and selling
to the public, mostly promoting themselves on Facebook.  
“We would like to invite home cooks to work in a clean, licensed, commercial shared space.
If you are hoping to generate some income and launch a legit side-hustle, Our Kitchen
Brantford can help in so many ways.” Ferrar then shared a few of their many great success
stories they have helped develop.  
Bixby Ice Cream; He's a firefighter, she’s an ER nurse. Two frontline workers that, during

Submitted photos (2)

Photo: Renee Vanderharst

Our Kitchen Brantford was started by Catherine Jelly-Ferrar, one of the “The Jelly Girls”
creating homemade jams, jellies, and
more from locally grown fruits (right from
her own backyard), vegetables and herbs.
She discovered the need for an affordable
certified kitchen to help entrepreneurs
develop their passion, network, and
host events. When the pandemic first
hit, Our Kitchen Brantford moved from
cooking classes and events to a food
service shop. They launched a calendar to
raise awareness about the kitchen with
proceeds supporting Soup for the Soul.
They also made and delivered meals
to those in need. A community kitchen
serving our community… at a time when it
was desperately needed.  

Badass Baker; Andria creates gluten, egg, and dairy free baking inspired by her sister’s
food intolerances. The Badass Chocolate Chip Cookie is thick, chewy, MAGICAL, and keeps
selling out!

Villain Sauce Company; they produce small batch sauces that are hot but also full of
flavour. Ingredients are locally sourced and all natural, no preservatives or thickeners.
These people are unique, genuine, and represent a sampling of over 30 vendors at Our
Kitchen Brantford. Meanwhile, there is room for new chefs to join in and benefit from
what the kitchen has to offer. They operate 24/7, have a ghost kitchen, a double red seal
chef (Chef Jeulz) that can advise you how to run your business, how to be efficient, how to
properly price your items and more.  
It’s only fair that, if these properly governed businesses, that are inspected, and expected to
follow strict rules (and ever changing Covid-related restrictions), that we support them in
return.  
“We have amazing local restaurants that are failing, and this second wave is going to put a
lot of them out of business. Meanwhile, there is no enforcement for the individuals cooking
out of their home. They may be cooking in a facility where pets are present, they may make
certain claims, they may not be cleaning adequately, or storing food properly… and they could
get someone very sick.”  
Ferrar plans on rallying as many people as possible from the food sector, get both Chamber
of Commerce on-board, and start a conversation with the Brant County Health Unit. While
she fully understands and appreciates that the health unit is extremely busy dealing with
a pandemic, it is not fair that the honest small businesses that follow all the rules and are
subject to regular inspection are the ones that are at risk of losing everything.
If you are in a position to purchase pre-made meals, take-out, and treats please consider

Photo: Renee Vanderharst

Photo: Renee Vanderharst

which businesses you are supporting.

	link
facebook
instagram
email
telephone

ourkitchenbrantford.ca
OurKitchenBrantford
ourkitchenbrantford
info@ourkitchenbrantford.ca
519.757.2567
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GREAT ADVICE FROM YOUR NEIGHBOURHOOD EXPERTS!
HUMAN RESOURCES

BUSINESS SERVICES

2021 WILL BE THE YEAR OF
ADAPTATTION
We have all heard the expression that
hindsight is like 2020 vision because
we are looking backwards and are able
to (clearly) see where we may have
gone wrong.
Despite the pandemic that is currently
crippling most of our economy, we
should not be looking back at 2020 as
a year of things gone wrong. Instead,
we should be focusing on the many
adaptations and changes that have
taken place, and opportunities to make
changes for the better in 2021.
Businesses have shown remarkable
resilience, from adapting to
curbside/online sales strategies to
redeployment of either people or tasks
to remote locations.
Changes in strategy are needed to
cope with our new realities, whether
its working from home or redesigning
your operation plan. The key will be to
look for ways to make the most out of
the hardships created by the pandemic.
Are there opportunities that your
business could be missing? Do you
need help getting there?

GETTING HELP DURING
LOCKDOWN
KATHRYN KISSINGER
in these areas, including SWOT and
Organizational Effectiveness analysis,
Strategic Planning, and much more,
to help your business navigate these
uncertain times. We can also connect
you to local resources for business
funding and other supports.
Be ready to take advantage of the
opportunities, and also be prepared for
the possible threats, that will come our
way in 2021. Let us help you make
sense of new legislation and new work
practices that can be of benefit to your
overall organizational health.
If your business needs help on these or other
Human Resources issues, please reach out to us

for a free half-hour consultation!

Kissinger HR Services
519.755.9254
kissingerhrservices.com

Kissinger HR Services offers help

With the recent lockdown announcements
this is, without a doubt, a difficult time for all.
Many local small businesses have scaled down
and/or temporarily closed, and consumers
are urged to stay home to stop the spread of
COVID-19. Maintaining incoming cash flows
for many small businesses will continue to be
a struggle. But help is out there. Navigating
and accessing the help can be easy with your
community partners.
Contacting your accountant and ensuring your
financial statements are up to date can make
your circumstances clear. They can highlight
areas that you can focus on to improve cost
savings and will usually be required for
accessing funds.
The Chamber of Commerce is regularly
updating members on announcements and
new programs that are available. They can help
connect you to other business owners who
are facing similar struggles and may have a
solution that can assist you.
For direct financial assistance, Enterprise Brant
currently has loans programs for businesses.
Our primary loan program is here to support
businesses in Brantford and Brant County that
are unable to access conventional financing.
Our funder, Federal Economic Development
Agency for Southern Ontario, recently added
two COVID-19 related programs for businesses
that been negatively affected by this pandemic
that can be accessed on our website RRRF1
and RRRF2.

BATTERIES

ORGANIZATION – TOP STUDY TIP!

Cell Phones use Lithium-ion Batteries. The
technology of Li ion batteries is complex but they
allow you to operate your cell phone for long periods
of time without having to charge your phone. The
technology is based on chemical reactions and the
batteries do have a finite lifetime. How you use your
phone and the environment that it is used in and the
number of charge cycles are factors that affect how
long your battery will last.

Organization skills are one of the first steps to
becoming a successful student, helping make
learning, homework, studying, and life simpler.

•
•
•
•
•
•
•

•
•

Longer app launch time
Less time between charges
Lower frame rates while scrolling
Backlight dimming (which can be overridden
in Control Center)
Lower speaker volume by up to -3dB
Gradual frame rate reductions in some apps
During the most extreme cases, the camera
flash will be disabled as visible in the
camera UI
Apps refreshing in background may require
reloading upon launch
A poor battery can cause unexpected
shutdowns.

Things to help your battery last longer.
When you are not using your phone for long periods
store it with half charge.
Avoid charging your phone in hot environments or
directly in hot sunlight.
Avoid using the phone in extreme temperature

The Business Resource Center (BRC) offers
free business advice with expert advisors
who have hands-on business experience.
They excel at helping entrepreneurs turn their
business ideas into business start-ups, but they
also offer advice and support to established
businesses. The BRC currently is running
two grant programs for existing businesses.
Digital Main Street and the Small Business
Recovery Program. These programs could be
great resources for businesses to build a larger
digital presence or pivot your business model
to withstand the impacts of COVID-19.
We are here to help.

Need help? Call us! 519-752-4636.
Enterprise Brant

330 West Street , Unit 10
519.752.4636
enterprisebrant.com

communications@enterprisebrant.com

Office hours: 8:30 to 4:30, M-F

EDUCATION

YOUR MOBILE LIFE

Things that can be affected when your battery nears
the end of its lifespan.

DENISE BAKER

STEVE & LORRAINE GARNHAM
environments either hot or cold.
The good news is that the battery in most cellphones
can be replaced. Most of the newer phones require
unique tools and equipment to open the phone to
replace the battery so if you are not comfortable
doing it yourself you should take your phone to
a professional repair shop and have the battery
replace.
If you have any questions about the battery
performance of your cellphone we would be happy
to answer them for you at CPR Cell Phone Repair
Brantford.

Organization includes skills such as sorting,
grouping, and time management. Habits and
routines that support organization can eliminate
stress, boost confidence, and lead to better
school performance.
Tips to Get Organized
•
•
•
•
•

Avoid multitasking. One thing at a time.
Prioritize tasks. Determine what is most
important or what is due first.
Write down everything. Make daily
lists and keep track of schoolwork,
extracurricular activities, and chores.
Tidy up. Keep binders and study spaces
neat and organized.
Use an agenda. It’s the number one tool
to beat disorganization and help students
succeed.

TIFFANY BERE
Organization often reduces stress, and saves
time. When students learn to prioritize school
projects, they can figure out what projects
are most important so they don’t waste time.
Organization also helps students avoid the
danger zone of forgetting about projects or
leaving studying to the last minute.
Every Oxford Learning student develops
organization skills that can be used in every
subject, in every grade.
Contact us for more information on our
programs as well as our new Virtual
Table™ Teaching Sessions!

“Organizing is what you do before you do
something, so that when you do it, it is not
all mixed up.”
A.A. Milne

Organized Students…

185 King George Road Unit A2
Brantford
519.304.3550
cpr-brantford.com

•
Waste less time looking for material
•
Are able to pay better attention in class
•
Are more prepared for projects and tests
•
Get better grades
It’s not easy for students to keep track of all
the things that they’re asked to do in a day. It’s
difficult to remember every detail, homework,
assignments, and personal responsibilities.

All Ages. All Grades. All Subjects.
1084 Rest Acres Rd., Paris, ON N3L 0B5
519.209.8099 oxfordlearning.com
paris@oxfordlearning.com

BSCENE IS PROUD TO OFFER ADVICE FROM LOCAL EXPERTS FOR ISSUES IMPORTANT TO YOU. THE ADVICE PROVIDED IS THAT OF THE PARTICIPANT AND IS NOT ENDORSED, NOR DOES IT NECESSARILY REFLECT THE OPINION OF BSCENE.
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STRATEGY & INNOVATION
WHAT’S YOUR PLAN B?
Times are changing but that’s
no excuse for not creating new
opportunities
Bob Dylan once sang, ‘the times they are
a changing…’ Who could have foreseen
the changes forced by Covid19?  Thinking
in terms of innovations while fighting to
survive may seem odd but it’s the same
approach to find the solutions you need.  
Whatever you planned to do in January
is now dated. For 2021, you need a
‘Plan A’, and a ‘Plan B’ and ‘Plan C’. The
Idea Factory has worked with many
organizations to reinvent their futures.
Create the opportunity to invest time with
your key staff to create your 2021. This
can be as simple as stepping back to think
for a half-day Idea Factory.  
I have seen how good and bad decisions
in our organizations. We tend to make the
same planning mistakes:
•

Getting the definition of the
problem wrong the first time

•

Quickly jumping to a solution
based on ‘experience’

•

Failing to notice the spin-off
problem our solution creates

•

Waiting for a crisis before acting  

Get in front of Covid19. Create your plans
based on two challenges all organizations
face.  

ED BERNACKI
1.

Delivering value: with your
products and services. What
can impact the quality of your
products and services or your
sales locally or internationally?  

2.

Creating value: with your
systems and processes to deliver
your services and products;
staffing, marketing, distribution,
operations, supply, and so on.   

#BRANTastic NEW YEAR
from the BScene Team

The most innovative companies keep
one eye on the immediate day-to-day
challenges with others on the horizon to
notice what is coming and ‘a changing’.
Who can argue with Bob Dylan?  
Visit www.EdBernacki.ca for the full
article.

Phone: 226 450 2808
EdBernacki.ca
PSIdeaFactory.com
InnovativeConferences.com

Promote your business/organization
with our LOCAL Network
of Engaged Community Members

Jason Freeze

jason@bscene.ca

226.802.2299

WISHING YOU A #BRANTASTIC & BRIGHT NEW YEAR!
A MESSAGE FROM THE PUBLISHER
twitter @Jason Freeze
facebook jason.freeze
🔗 BScene.ca
At this time of the year, I usually like to take a moment
and look back on the year that has passed. The new
year is a time of change and I find it’s always nice to
take a look at the past year and remember all the
positive things that happened. And from this view, it’s
a good perspective to start building and planning out
the year to come. I find that the Holidays and New Year
can bring an air of hope with them, which is certainly a
sentiment that is needed even more this year.
This last year has just been down-right awful though.
I recently described the year like this: We started out
rolling down the tracks at a great pace. Then suddenly,
Boom! The train derailed and we ended up going
nowhere fast.
With everything going on this year, it’s hard to look
back at 2020 to see any positive features. And lots of
folks keep saying they want to get this year over and
done with so we can just move on already. And while
it has been a really tough year, there are still some

positives out there that we can look back on. We rallied
to support Healthcare and Front-Line workers, we got
to spend more time with our families, businesses and
organizations got creative and innovative, and for me,
it gave us more time to reflect on what we need to do
as a society and community to move forward better.
So with this view, we can remind ourselves there’s
still positive things that have happened this past year,
and we can now hope and plan to make the new year
better. There are certainly many things on the horizon
that appears bright too. Particularly, as vaccines
continue to roll out, we hope that the pandemic will
finally come to an end and we can start to socialize
more normally again.
We all have an opportunity as well. To look ahead and
build a bright new year. So make sure to reflect on
those positives and we can start working on a bright
New Year!
Wishing you all the best for a #BRANTastic
and bright New Year!
Jason – Owner of BScene

Photo Annie Spratt/Unsplash

JASON FREEZE
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Now MORE THEN EVER LOCAL
BUSINESSES NEED YOUR SUPPORT

Shop Local

facebook twitter instagram

230 Shellards Lane Unit 11
C6
519.752.1111
www.goostakeout.com
info@goostakeout.com

Burgers & Fries | Wings | Poutine | Wraps

Goo’s Delivers

Brantford Blooms

Florist

SOLUTION

to our Sudoku puzzle
(Page 6)

Order your
VALENTINE’S FLOWERS
Now

Now 2 Locations
344 Colborne St. Brantford
31 Mechanic St. (Wincey Mills) Paris

 226.250.3121
 www.brantfordblooms.com
 info@brantfordblooms.com

Brantford Farmers’ Market
79 Icomm Drive

519.752.8824
 BrantfordFarmersMarket

Open All Winter

●
●
Fridays 9:00am - 2:00pm
●
Saturdays 7:00am - 2:00pm ●

produce ● meats
cheese ● pastries
gifts
● lunch counter
and much more
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Be seen with

BSCENE

A LOOK BACK AT 2019 THROUGH
THE EYES OF OUR PHOTOGRAPHERS

THE MAYORS' LEVEE 2019
January, 2019 • Brantford Armoury, Brantford, ON • D Jason Freeze

We Hope to See
Much More of You in 2021

Happy New Year
from

Let’s Continue to Support Each Other
and Build Business Together

Gold Level Sponsors

Paris Locations

JANUARY 2021
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CHRISTINE MACARTHUR
link brantlibrary.ca
facebook brantlibrary

Photo: ruthohi.com

Let’s Celebrate Family Literacy Day
with Ruth Ohi

and children should be prepared for a presentation filled with
energy and fun. Ruth is truly passionate about writing stories
for children, and her illustrations are filled with such delightful
characters.”

twitter @brantlibrary
instagram brantcountypubliclibrary
The Family Literacy Committee of Brant is looking forward to
celebrating Family Literacy Day 2021 with a fabulous children’s
author event. On Sunday, January 24 at 1:00 pm, join us online
for a special program with celebrated Canadian children’s author
and illustrator Ruth Ohi.
Ruth Ohi is the illustrator of over 60 children’s books, 21 of which
are her own stories. Her most recent picture books include
Scribble, No Help Wanted!, and the Fox and Squirrel series.
Ruth is excited to share her love of stories with the families
in Brantford/Brant. She will be demonstrating her drawing
technique and is encouraging children to participate at home by
having a paper and pencil ready to go.
“We are really excited to have a Canadian literary icon like Ruth
Ohi participate in our Let’s Read program,” said Ruth Mills,
Chair of the Family Literacy Committee of Brant. “I think parents

To register for this online celebration, please visit calendar.
brantfordlibrary.ca. Registration opens Saturday, December 19.
Family Literacy Day takes place every January to raise awareness
about the importance of reading and engaging in literacy-related
activities as a family. Since 1999, thousands of schools, libraries,
literacy organizations, and other community groups have taken
part in the initiative.
The Family Literacy Committee of Brant is a local group made up
of committed community partners including the County of Brant
Public Library, Brantford Public Library, Kids Can Fly, Strong
Start to reading and Lansdowne Children’s Centre. Learn more
about Let’s Read and the Family Literacy Committee of Brant at
familyliteracy.ca or @familyliteracycommittee on Facebook and
Twitter.

Growing up in the tattoo and piercing industry did more than spark an
interest for Erin McCabe-Ferlatte. It led her to a career where she can explore
her passion every single day.

Dave McCabe
Kreative Khaos

Watching her father, Dave McCabe, hone his passion for tattooing, Erin was
inspired to start her piercing career in 2001. She completed an
apprenticeship at his studio, Kreative Khaos. She was thrilled to learn
alongside her father in a place that was familiar and meaningful. The studio
also has a positive reputation and holds a loyal customer base that is
constantly increasing. Having access to a variety of talented tattoo artists
and piercers has helped her learn and discover her own style. Erin is
educated on all piercings from head to toe, including dermal and genital
piercings. One of her favourite moments is watching the excitement people
get when they first catch a glimpse in the mirror of a new piercing, or say
“that didn't hurt that bad”.
For over 30 years, Kreative Khaos has been a staple in downtown Brantford,
since it began as a one-man, tattoo only studio called “Tattoo U.” As Dave
outgrew that name, it evolved into Kreative Khaos that offers tattoo and
piercings. The opportunity to move out of the core has arisen on occasion,
but the decision to remain has been an easy one.

Erin McCabe-Ferlatte
Kreative Khaos

“Downtown is home and we love it, no matter what the stigma. It is honestly
not as bad as people make it out to be. People are very friendly.”
For anyone considering a tattoo or piercing at Kreative Khaos, Erin promises
a comfortable environment, excellent aftercare plans, and accessibility for
any questions or concerns.

DOWNTOWNBRANTFORD.CA
@DOWNTOWNBRANTFORD
#MYDOWNTOWN
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Be seen with

BSCENE

A LOOK BACK AT 2019 THROUGH
THE EYES OF OUR PHOTOGRAPHERS

ABBA MANIA 2019
January 2019 • Sanderson Centre, Brantford, ON • D Jason Freeze

WHEELCHAIR BASKETBALL 2019
January 2019 • Branlyn Community Centre, Brantford D Bruce Freeze

JANUARY 2021
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2021 Game Plan: Do Some Good in Your Hood
LYNDA HENRIKSEN
link habitatbn.org
Facebook HabitatforHumanityBN
pinterest brantrestore
Twitter @HabitatBN
Were you focused on saying goodbye to 2020, but cautiously
planning for 2021, prior to the new wave lockdown?
Whether you’re surviving, or you’re thriving, this is the
perfect time to consider how you might connect or reengage with community in safe ways. Here’s a simple
approach to consider for your 2021 Do Some Good in Your
Hood Game Plan.  
1. Choose Your Cause
We know there’s a lot of great causes out there! Many
charities are working hard to serve the community and
recover from the effects of the pandemic. Your support
could make a world of difference. Choose a cause that
speaks to your heart and really inspires you. Whether
it’s due to personal experience or because you want to
know that your time, effort and investment will have a
lasting impact. If the cause speaks to your heart, you’re
also likely to connect with other like-minded and like
hearted community members.
2. Set Your Goal – Time, Money, Voice
What is it you hope to accomplish? Do you want to learn
a new skill or apply your skills, while giving back? Be
safely connected with others? Volunteering is a great

way to lend a hand. Some charities really need you right
now, so be clear about your schedule and what you’re
willing to do. Maybe you’d like to help but simply don’t
have the time - and financially you’re not sure about a
commitment right now. Consider making a smaller size
gift of $5, $10 or more monthly. A recurring gift provides
much needed stability and planning. Your voice is
another powerful way to give and to help change policy
on important issues of our time.   
3. Invite and Involve Others
Invite your friends, family, neighbours or co-workers to
join you! Bringing people together for a cause they care
about turns the impossible into possible. Every one of us
has the power and the responsibility to shape the kind of
community we want to live in. If you’re helping virtually
from home and in isolation, you can still be connected
with others. Working together keeps us motivated and
accountable.
4. Celebrate
Build in moments of celebration, for recognition of
your incremental personal goals. Having your goals
broken down into smaller bits and being aware of your
accomplishments step by step - as part of the collective
effort to tackle a cause - can be incredibly rewarding. If
you’re willing, share with the staff and others about how
you feel. You never know who you will inspire with your
own personal story!
2020 showed us the power of people and kindness. Let’s
keep renewing that power in each other. Do some good in
your hood. You’ll feel better for it! And your generosity could
mean the world to someone right here at home.

Brantford Food Bank HERE TO Help.
Sponsored by
HEATHER VANNER
link crs-help.ca/foodbank
Facebook brantfordfoodbank
Twitter @crsbrantford
Throughout the pandemic the Brantford Food Bank has
continued to provide emergency food and food security to
our community. With the onset of COVID-19, the program
continued to adapt and change to meet the needs of people
in our community who require food support.
The Food Bank is open to people needing the service
Tuesday to Friday by appointment only. Anyone needing
support can call 519-751-4357 ext. 225 to make an
appointment. Once an appointment for intake is made,
individuals are encouraged to come to the Food Bank at 1100
Clarence St. at their appointment time. Waiting areas are
closed, and individuals are encouraged to wait outside if they
come too early.
The Food Bank provides food and grocery items in a prepacked box. These boxes will include non-perishable food
items. Fresh fruits, vegetables, breads, dairy products, and
proteins will be distributed if they are available. Other items
such as baby products are available based on supply.
Throughout the COVID crisis, the Food Bank has also
provided help and support to a variety of meal programs that
have remained open to support individuals and families. The

For all your
Accounting and
Taxation needs.

Brantford Food Bank - Community Food Share program
has benefited from City of Brantford funding support in
the spring and fall. This funding is used to purchase and
distribute food and supplies to local food programs. Working
together, these programs have ensured that food support
is available in a variety of forms, including meals to go, and
food distribution.
Food Bank volunteers have had to make adjustments
as well. The organization has reduced and limited the
number of volunteers working in the warehouse areas and
all volunteers ensure they are following social distancing
and hygiene protocols. Volunteers are the lifeblood of this
organization. Many individuals have dedicated their time and
support to the food bank. Volunteers provide an average
of 200 hrs per week dedicated to helping with our intake
process, to sort and pack food, and to distribute food to
people in need.
The Food Bank continues to encourage monetary donations
for support in the new year. These donations help the Food
Bank purchase food when needed and provides ongoing
support for their operations.

•
•
•
•
•
•
•

Assurance & Accounting
Business Valuation
Estate Planning
Financial Planning
Information Technology
Succession Planning
Taxation

If you are interested in volunteering or making a donation,
please visit www.BrantfordFoodBank.ca to make a donation.

519 759 3511

www.millards.com
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Be seen with

BSCENE

A LOOK BACK AT 2019 THROUGH
THE EYES OF OUR PHOTOGRAPHERS

THE TENORS - GALA PRESENTATION 2019
Decemebr 22, 2019 • Sanderson Centre, Brantford, ON • D Jason Freeze

IT'S A WONDERFUL LIFE RADIO PLAY 2019
December 7, 2019 • Glenhyrst Art Gallery (Coach House), Brantford D Jason Freeze

JANUARY 2021
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A LOOK BACK AT THROUGH
THE EYES OF OUR PHOTOGRAPHERS

ARCADY'S THERE'S A SONG IN THE AIR
Nov. 28, 2020 • Central Presbyterian Church, Brantford, ON •

D Jason Freeze

PAS REVERSE SANTA CLAUS PARADE
December 5, 2020 • Paris Fair Grounds, Paris, ON
D Jason Freeze
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Canning Street houses. These houses were built by the Farmers’
Cooperative who built the original meat packing plant in 1900. The
houses originally housed the butchers from Waterford, Ireland
who were brought over to work at the plant. Later company
foreman lived in the houses. (Photo by the author.)

JACK JACKOWETZ

twitter @jjackowetz
facebook @jjackowetz

OAKHILL - PART 2
Canning Factory
In 1900, a packing plant was built on Canning
Street, financed by farmers in the district and
known as the Farmer’s Cooperative. The plant
processed hogs, calves, sheep, and lambs for
other packers. The plant closed after operating
for less than two years. In 1903, the facility was
purchased by the George Matthews Company of
Peterborough. In 1912, the business was known
as Matthews-Blackwell Company after the
company merged with the Blackwell Company.
In 1919, the company was bought out by Allied
Packers, which was subsequently acquired by
Canadian Packing Company Ltd. The plant closed
in 1921 as consolidation in the meat packing
industry started to take place. Three years later,
in 1924, the plant reopened as a canning factory.
In 1927, Canada Packers was formed by the
consolidation of seven meat packers, of which
Canadian Packing was one, and continued to run
the plant. The plant burned down in 1940 and
was quickly rebuilt and reopened in 1941. Canada
Packers marketed canned vegetables under
the York Brand. In March 1956, the operation
became York Farms Limited. Canada Packers was
acquired by Hillsdown Holdings plc, a UK holding
company, in 1990. Hillsdown merged the company
with Maple Leaf Mills. Hillsdown had also
acquired Stillmeadow Foods of Elora. In 1991 the

canning operations in Brantford ended. Hillsdown
closed the Elora factory and moved the operation
to Brantford in July 1991. The plant became a
processor of protein; poultry comprising a large
part of the business. The company was renamed
Maple Leaf Foods in 1991. York Farms operated a
frozen food facility on York Road near the airport.
That plant was closed in March 1983.

their small pool of funds, they built one house.
When the house was complete, a mortgage was
obtained from a large lender and the next house
was built. The process continued until all eight
houses were constructed. Also unique was that
all six houses shared the same well. A common
playground was built for the children. These
homes are still occupied to this day.

The five adjacent homes on Canning Street were
built in 1900 for the butchers that came from
Waterford, Ireland to work at the factory. These
houses have civic numbers one through six even
though they are on the same side of the street.

Kinnard Subdivision

Oakhill Co-operative
In 1948, the St. Mary’s Parish Credit Union
became involved in a housing project involving
parishioners who wanted to build homes. The
housing situation in Brantford was dire at the
time; there was an acute housing shortage. Credit
Unions were not allowed to issue mortgages so
the Credit Union organised eight families to take
out small loans of $500 each, pool their money,
and buy a five acre plot of land on what was then
the Burford Road; today
it is Oakhill Drive. With

Map of the Oakhill area 1947 showing the landowners and roads. The farm lots are beginning to be subdivided for
single family homes. The road network today is similar. Highway 53 was realigned between Oakhill Drive and Pleasant
Ridge Road to take traffic off the narrower Oakhill Drive. The road in orange connected the Burford Road to Pleasant Ridge
Road became Highway 53 with the realignment of the highway. (Source: Tweedsmuir History of Oakhill)

The Goodfellow property, owned by Ben Kinnard,
was the first property to get electricity in 1924.
The electric company wanted four customers for
every mile in order to extend service. Kinnard’s
property was acquired by the Department of
Veterans Affairs in the 1960s. Development on
this 331/2 acre property began in 1971 in what
became known as the Kinnard subdivision.
Pleasant Ridge Park anchors this subdivision.
Bruce Patterson, who owned property adjacent
to Kinnard, sold twenty acres to Bay Crest
Development of Toronto in 1974. His property
was located to the east, behind the Goodfellow
homestead. Homes began to be built in this

Oakhill Co-op. The map shows the seven houses constructed on Oakhill Drive under the direction of the St. Mary’s
Parish Credit Union. (Source: Bing Maps)

JANUARY 2021
subdivision in 1977.
Oakhill Estates is a 47 home
development on the old Shaver farm
property. Howard Shaver bought
the property in 1902 from Walter
Kerr. Howard was a carriage maker.
Strawberries were grown on the
property for forty years. In 1986,
Howard’s son Jack Shaver began to
prepare the property for a housing
subdivision. The first residents moved
in in 1990. Kerr-Shaver Terrace takes
its name from being located on the
Kerr Tract, and the subdivision’s parcel
of land was last owned by the Shaver
family.

Apps’ Mill The mill was built in 1840 and operated until 1956. (Source: Grand River Conservation Authority)

Oakhill Cemetery, which was once
part of the Hewitt estate, was purchased by the
City of Brantford in 1985. Development of the 59
acre site began in 1987. The cemetery officially
opened in 1993.
Brantford Airport - YFD
On 5-June-1940, construction began at a 600acre site north of Highway 53 to build the No.
5 Service Flying Training School. It was one of
fifteen schools in Canada built under the British
Commonwealth Air Training Scheme. Pilots from
all over the British Commonwealth trained here to
be pilots. Five hangars, 264’ x 163’, were built at
the airfield. The first aircraft landed at the airport
on 15-October-1940 and the training facility
opened on 11-November-1940. The training
school closed on 3-November 1944. The school
graduated approximately 2,043 pilots. Initially
the government announced that Trans-Canada
Air Lines would take over the airport as part of
a chain of commercial airports. The City started
negotiations with the federal government to lease
the airport in March 1945. An agreement was
reached on September 1946 and the City formed
the Brantford Airport Commission in 1947 to take
over operation of the facility. The Brant-Norfolk
Aero Club was designated as the manager of
the facility and moved here from the City’s first
airport located at King George Road and Fairview
Drive, the present site of Home Hardware Building
Centre and the new No. 2 Fire Station. The current
terminal building at the airport opened in 1966.
In 1968, the name of the club was changed to
the Brantford Flying Club when Norfolk County
established their own flying club in Simcoe. On
27-April-1970, the airport was conveyed from the
Crown to the City.

Airport Village
In 1946, Massey-Harris leased some of the airport
buildings in order to house their workers due to
the severe housing shortage in Brantford. The
company paid to convert the airport buildings
into housing units. The first resident moved in
on 29-June-1946. The community was known
as Harrisport Village. The City of Brantford also
leased buildings for housing. The community
included a sub post office, fire hall, 2 room school,
playground, and community council. Regular bus
service was provided to downtown Brantford. In
August 1949, the City took over the Massey-Harris
Company apartments. In total, there were twenty
building with 218 apartments built at the airport.
The airport village was closed in 1954 as the
housing crisis in the City had eased. Companies
also set up operations at the former training
facility including the Ladish Company of Canada,
Vigel Door Company, and Ruff-Clarkson Steel
Company.
Hidden Springs Retreat
Hidden Springs Rehabilitation Centre, on the
south side of Whiteman's Creek, was a retreat
owned by Ralph Howlett that operated between
1957 and 1967. The retreat officially opened
on 16-November-1957 and provided guidance
to those suffering from loneliness, despair,
futility, inadequacy, and other mild emotional
disorders. Guests could stay for up to eight weeks.
Programmes included individual counselling and
group experiences such as drama, music, sports,
hikes, picnics, and craft work.
Apps’ Mill
The first mill in the area was built in 1840 by
N.A. Fraser. In 1856, the mill was sold to William

The Brantford Airport from about 1,000 feet above ground level, looking east. Highway 53 is on the right. The original runway and apron configuration from
November, 1940 are intact, with the exception of runway 05-23 which was lengthened to 5,000 feet in 1984 to accommodate a visit by Queen Elizabeth.(Photo: J.S.
[Steve] Bond)
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and Charles Apps. The mill building
was expanded by Albert and Alfred
Apps in the early 1920s. The mill
ground grain and supplied seed and
custom mixed livestock products. The
brothers also developed a thriving
export business in large vegetables
and produce. Milling ended in
1956 because of the unreliability
of the flow of water in Whitemans
Creek. The property changed hands
a number of times until it was
eventually purchased by the Grand
River Conservation Authority in 1970
and developed into the Apps’ Mill
Nature Centre.
Rest Acres
Miss Eugenie Gage of Hamilton purchased 22
acres of cedar woods along Whitemans Creek in
1931. By 1933, she had the property developed
into a park for a religious centre. Bunkhouses,
cottages, a bridge, and a large pavilion known as
the tabernacle were built. The site was purchased
from the Gage Estate by the Township of Brantford
in 1953. The site was expanded to 27 acres. A pool
was built and a merry-go-round operated at the
park between 1953 and 1959. The park served
as a day camp with sleeping facilities for scouts,
guides, and students from the Canadian National
Institute for the Blind, the W. Ross Macdonald
School. Mark and Marie Woodhatch were the
long-time managers of the park. Rather than
invest in rehabilitating the park the Township sold
the park to the GRCA in 1972. All the buildings
were demolished and the pool was removed, the
site was allowed to return to nature.
The Women’s Institute of Oakhill was founded on
14-February-1916. The chapter was dissolved
in 1993. This chapter of the Women’s Institute
had undertaken to record the history of Oakhill
throughout the Tweedsmuir History series.
Pleasant Ridge Presbyterian Church, on Forced
Road, opened in the late 1960s. By 2011, the
church became the home of the Brantford Korean
Presbyterian community. The community moved
to another church in Brantford and the land and
building were sold. The church was demolished in
2015..

George Keen (1869-1953) moved to

Brantford in 1904 from England.
In 1906, he helped organise the
Brantford Co-operative Society. In
1909, he organised the Cooperative
Union of Canada based in Hamilton.
Keen was the driving force behind
the cooperative movement in
Canada between 1909 and 1945. Keen
was a member of St. Mary’s Catholic
Church and helped organise the
first credit union in Brant County.
The St. Mary’s Parish Credit Union
was chartered on 16-February-1944.

